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Today’'s Agenda

G What is Sustainability?

Q Why Should Insurance Care?

° What Can Insurance Do?
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Sustainability

Development that meets the
needs of the present without
compromising the ability of
future generations to meet their

Drake own needs

UUUUUUUUUU




Drake

UNIVERSITY
Insurance Innovation Lab

What is Sustainability?

ENVIRONMENTAL

) SUSTAINABLE \
/' COMMUNITIES /.

ECONOMIC TECHNOLOGICAL




Why should insurance care?

- ESG

- Environmental
-~ Social
— Governance
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Why should insurance care?

. Models

- Getting Less Accurate
- Costs Money
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Areas of Focus



Investments

$9.7 Trillion

(Cash and Invested Assets)
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Investments

Evaluate potential
benefits and costs
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Consider the social,
environmental and
financial impacts

Set the parameters

Consider type of
activities, measures,
thresholds, asset
classes and time frame
to support a just
transition

Reflect into policies
and processes

Prudential

Reflect into beliefs,
policies, strategy,
governance, risk
management
processes, metrics/
targets and disclosure

Exclusions, carbon-
free investments,
engagment with
companies and policy
makers

Implementation

options



Investments
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Digitization
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Internal Efficiency

“Building operations are nearly 40 percent
of the solution to the global climate

change challenge,”
-Rick Fedrizzi
(CEO of US Green Building Council)
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Internal Efficiency
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Culture
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Partnerships




Partnerships

PLUGANDPLAY

0 ALLIANCE TO
END PLASTIC WASTE
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Visibility

Chief Sustainability Officers (CSO’s):

® Promote corporate responsibility
® Prioritize sustainability
e Allocates resources specifically to sustainability and ESG efforts Z U RICH )
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Visibility
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Providing on demand
health and wellbeing advice

I 3 - f What's inside
t S t I I I I e to a Ct O r Our approach Responsible investment
Message from our Group CEO 2 Overview and approach 55
1 d 1 t Q&A with our Group Head of Sustainability 3 ESG integration 56
p eop 6 an p a«ne ° 2020 heaglines 4 Impact investing 57
E . About us S Advancing together 59
e o Our business model 6 Climate action 80
We are delivering : :
Matertality 8
Our sustainability strategy -] About this report
n OW O n O u r Our SDG contribution 10 UN Global Compact 84
Our response to COVID-19 12 Our commitment to the environment UNEP F Principles for Sustainable Insurance 65
- Engaging our stakeholders 13 Overview and approach 22 Datatwabie 66
CO I I I I I I Itl I I e nts. Embedding sustainability in Zurich 16 Ourclimate commitment 23 Independent Assurance Report
on Zurich's Sustainability reporting 2020 87
Incorporating sustainability in Zurich 17 Sustainable operations 29
GRI Index 68
. . OCur commitment to sustainable insurance 20
Visit our Group website to access Our commitment to society Disclaimer and cautionary statement 70
further reports and information: 2020 Storion 2
www.zurich.com ° headlines Our digital society commitment 34
3 Our work sustainability commitment 37
?‘[‘i(?,rf,’ Our people 40 @ Helping to finance a
way. Z Zurich Foundation 48 zero-carbon economy

Supporting

42 our employees
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Visibility

Content: Qualities:

e Current position ® C(lear

e Detailed goals (including action steps!) e Understandable
e Materiality Analysis ® Accessible

® Next steps and concluding remarks e Comprehensive
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Public Policy
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Insuring the Alternatlve Energy Industry

Prake

UNIVERSITY
Insurance Innovation Lab

Z,

ZURICH



In Summary...

1. Businesses are approaching sustainability in a variety of ways: Investment,

Digitization, Internal Efficiency, Culture, Partnerships, Visibility, and Public Policy

1. It’s not one size fits all - it’s crucial to figure out what works on an individual basis
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Any Questions?

Annebelle Dennis: annebelle.dennis@drake.edu

Elliott Lewis: elliott.lewis@drake.edu

Jack Larson: jack.larson@drake.edu
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